Patrick Christopher Ong

San Luis Obispo, CA | (510) 631-1619 | pong01@calpoly.edu | www.linkedin.com/in/patrick-christopher-ong
PROFESSIONAL SKILLS
· Analytics & Automation: Power BI, Tableau, Python, MySQL, Excel (advanced), JMP, Minitab
· Engineering Tools: RSLogix, SOLIDWORKS, MATLAB, Visio
· Systems: SharePoint, Beeline VMS, Power Automate, Linux VMs, Microsoft Graph
· Strengths: Process Optimization • Data Visualization • Root-Cause Analysis • Lean Systems • Workflow Mapping
EDUCATION
California Polytechnic State University, College of Engineering, San Luis Obispo, CA 
Candidate for Bachelor of Science in Industrial Engineering, June 2026, Cumulative Major GPA 3.4/4.00 
Areas of Interest: Data Analytics, Procurement, Supply Chain Management/Logistics, Process Improvement 
Awards: President’s List (2024-2025), Dean’s List (2024-2025, Fall 2022)
       Certifications: Six Sigma Green Belt, Beeline VMS Certification 1
Relevant Courses: Financial Decision Making for Engineers; Enterprise Analytics (IME 212/372); Operations Research I/II, Probability &  Statistics Data Management & System Design (IME 312); Production Planning & Control (IME 410)
WORK EXPERIENCE
FlexForce User Experience Optimization Senior Project lead | KLA, Ann Arbor, MI	                                                        September 2025 – Present
· Analyzed KLA’s Staff Aug and SOW approval workflows in the Beeline VMS, covering intake, TAPFIN review, routing, DocuSign handoff, and final approval.
· Built workflow maps and baseline metrics, identifying bottlenecks including a 9.6-day supplier submission cycle and 38.3-day time-to-fill.
· Identified root causes; sequential approvals, inconsistent intake, visibility gaps, information loss between Beeline → DocuSign, and high rework levels.
· Developed five solution directions: automated email/error checks, template simplification, workflow reconfiguration, DocuSign integration, and visibility dashboards.
· Coordinated weekly class and in person workshop sessions with stakeholders to validate constraints and improvement opportunities.
Global Corporate Procurement Intern | KLA, Ann Arbor, MI					            June 2025 – December 2025
· Designed and automated the LMS compliance pipeline to alert and track course completions for all contractors (Linux VM → SharePoint → Python → Excel/Power BI), increased completions globally from 80% to 87%. 
· Built a data mismatch/visibility reporting tool, improving data quality to nearly 100%
· Developed a Power BI dashboard with automated refresh, improving reporting frequency from monthly → daily.
· Reduced manual processing by 12-15 hours/month.
CRM Database Developer Consultant | Odin Diagnostics, San Luis Obispo, CA	January 2025 – June 2025
· Designed and implemented a CRM database to streamline client outreach, track customer interactions, and manage lead pipelines efficiently.
· Built Power BI dashboards for engagement insights, sales visibility, and operational planning.
Chef/Shift Manager | PokeChef, San Luis Obispo, CA                                                                                                                             June 2024 – May 2025
· Manage shift operations and cross-train new employees in prep and service workflow.
Home Greens SLO Co-Founder | College Startup, San Luis Obispo, CA	    December 2022 – June 2023
· Organized a small microgreen delivery service for local restaurants in San Luis Obispo
Production Associate | Tesla, Fremont, CA	    June 2021 – August 2021
· Assembled Model X/Y seats and conducted quality inspections in high-volume production.
PROJECT EXPERIENCE & RELEVANT COURSES
Automated Package Size Sorter (IME 356)	     September 2024 – December 2024
· Built a Keyence-vision conveyor sorter with ladder logic control, pneumatic sorting, and HMI monitoring.
Senators Stock Transaction Database | MySql, Tableau	    September 2024 – December 2024
· Built a SQL database/ER Diagram to analyze senators' stock transactions, highlighting top-performing senators for investor insights.
· Designed queries to identify stock trends and evaluate performance across sectors.
· Created interactive Tableau dashboard to visualize key metrics, such as net gains/losses, transaction volumes, ROI, and portfolio changes over time
Maglio Inc. Project Improvement | San Luis Obispo	    January 2024 – March 2024
· Conducted time study on CNC process and implemented fixture standardization, reducing setup time by 22%
LEADERSHIP & OTHER AFFILIATIONS
Grow Crew Bio Resource Engineering Club, President, Cal Poly SLO	    May 2022 – May 2023
· Organized competitions, leadership meetings and facilitated workday discussions on current projects and development of vertical hydroponic systems as well as managed a small business, Home Greens SLO
